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   Exclusively qualified maternity nurses from the region
   Close cooperation with partner organisations, such as midwives,  
    gynaecologists, hospitals and health insurers
   One maternity nurse during the entire postnatal period
   In possession of the WHO/Unicef breastfeeding certificate
   Guaranteed maternity care, which means that you will always 
    receive the agreed number of hours
   Available 24 hours a day, 7 days a week
   Flexible maternity care
   In possession of the quality mark ISO/HKZ and certified by 
    branch association BO.
  A pleasant and unforgettable postnatal period!

What does Kraamcentrum DAT stand for?

High quality care
We are proud of our organisation which 
stands for professionalism, reliability and 
years of experience in maternity care. Our 
employees are knowledgeable and profes-
sional and the organisation has all of the 
quality certificates in maternity care. You are 
therefore assured of the highest quality.

We are ISO/HKZ certified. Every year, there 
is an inspection carried out by an indepen-
dent institute on the quality requirements 
and implementation thereof. 
We work with protocols, guidelines and a 
code of conduct that are all part of these 
quality requirements. These are also care-
fully monitored.
Finally, we are certified by the branch 
association, BO Geboortezorg. This means 
that we are informed of all the latest deve-
lopments in maternity care. Naturally, all of 
our maternity nurses are qualified and 
receive regular (extra) training. Furthermore, 
everyone is registered in the quality register 
Kenniscentrum Kraamzorg.

Once you have made contact with us via 
the doctor, midwife, gynaecologist or 
directly, we will take care of you. 

After the application and upon receiving 
confirmation of your registration, our care 
coordinator will make an appointment 
between the 28th and 32nd week of your 
pregnancy for an intake appointment. This 
can be a home visit or a telephone intake 
appointment. During this appointment, she 
will go through the pregnancy, the birth and 
the postnatal period with you. You can 
express and discuss your wishes and 
expectations. She will explain all of our 
options. In addition, she will determine, in 
consultation with you, the number of hours 
of maternity care required, according to 
your situation and need for maternity care. 
There will be a maternity care plan left for 
you during the postnatal period. 

Our planning team will plan a maternity 
nurse to be with your family according to 
your wishes. We aim to have one maternity 
nurse with your family for the entire 
postnatal period. In short, no changes in 
what will already be a hectic week.
Thus, your maternity nurse is there from 
the beginning to the end and knows your 
situation and family. 

We guarantee that you will always receive 
the agreed number of hours. You will 
receive the hours that you are entitled to.
We also follow the National Indication 
Protocol, het Landelijk Indicatie Protocol 
(LIP). These are the national guidelines, set 
by midwives, maternity care organisations 
and health insurers.

The maternity nurse will keep a record of 
the hours worked in the maternity care 
plan. At the end of the postnatal period, you 
need to approve and sign this. Based on 
these hours, you will receive an invoice 
from us or your health insurer for the 
statutory personal contribution. You will 
receive full or partial reimbursement of this 
excess, depending on your health insurer.

Everything that the maternity nurse witnes-
ses and/or hears in her function during the 
postnatal period is treated with strict 
confidentiality. We have a privacy policy 
which you can ask for free of charge. 

In the interest of our maternity nurses, we 
are obliged to comply with the Health and 
Safety Act. These regulations ensure that 
our maternity nurse can carry out her work 
in a safe manner. The care coordinator will 
tell you more about this in the intake 
appointment. You can see the regulations 
of the Health and Safety Act in the materni-
ty care plan. 

If you have a complaint about the materni-
ty nurse or the way in which she works, you 
can contact the care coordinator. She will 
work together with you to find a solution.
You can also contact the independent 
complaints commission at BO (Brancheor-
ganisatie Geboortezorg), whereby Kraam-
centrum DAT is connected. The complaints 
procedure is available from us. Here you 
can find detailed information on how to 
deal with any complaints about our service.

In the context of working hygienically, the 
maternity nurse may wear gloves for a 
number of tasks. This is to protect you, 
your family and her.

How does maternity care work at Kraamcentrum DAT?
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We offer flexible maternity care that suits 
your family situation and your wishes. 
You make agreements with the maternity 
nurse to divide the available hours during 
the postnatal period. The number of hours 
that you are assigned is determined by 
the National Indication Protocol.

During the postnatal period, the midwife 
will adjust the hours in collaboration with 
the maternity nurse, as necessary. The 
options range from 3 hours per day to full 
internal maternity care and include the 
following:

A) Regional maternity care; 3 hours per 
     day

This form of care includes:
   Care of mother and baby
   Providing information and advice
   Contact with doctor or midwife
   Daily cleaning of sanitary facilities

B) Internal maternity care; 45 or 49 hours

This form of care includes:
   Care of mother and baby
   Contact with the doctor or midwife
   Providing information and advice
   Daily schedule for feeding your baby
   Care of other family members
   Taking care of light household chores

C) Any combination of A or B is possible

D) Assistance for a home birth

This form of care includes:
  Preparing the necessities for the birth
  Helping the expectant mother as required
  Creating a relaxing atmosphere
  Helping the new mother put her baby to 
    the breast for the first time
  Providing assistance to the doctor or 
    midwife
  Care and monitoring of mother and baby 
    for around two hours after the birth
  Preparation of the baby nursery
  Temperature control of the baby nursery
  Preparation of the baby bed/crib
  Warming the baby’s clothes

E) Assistance for a polyclinic birth

In certain regions, if requested, the materni-
ty nurse can go with you to a polyclinic birth 
in the hospital. Please check this with the 
care coordinator.
Any hours that you have spent in the 
hospital for medical reasons will be deduc-
ted from the maternity care at home. 

Which forms of maternity care does 
Kraamcentrum DAT offer?

Advice for the mother’s checklist

Around the fifth day of the postnatal period, 
the heel prick and hearing test will be carried 
out on your baby. The procedure varies per 
region. The heel prick and hearing test can 
be carried out by a home care organisation 
worker, the municipal health service or a 
midwife.
Our care coordinator will inform you further 
about this matter. If your baby is still in 
hospital, the heel prick and hearing test will 
be done there.

 

It is advisable to buy the maternity pack in 
the 35th week of your pregnancy. Many 
health insurers provide a free maternity 
pack. Ask your health insurer.

Extra items for a home birth:
  Bedpan (free to borrow from us)
  1 plastic wash basin
  2 buckets with rubbish bags in
  Extra lighting in the maternity room

All the linen for mother and baby must be 
washed and ironed before it is used.

You must not use fabric conditioner for the 
baby’s washing in case of hypersensitivity 
reaction and/or allergy.

 

In all forms of maternity care, a report of 
mother and baby will be kept by the materni-
ty nurse in the maternity care dossier, which 
will also be used by the doctor or midwife. 
The information in this report can be used 
with the regional nurse, at the health clinic, at 
the end of the postnatal period. Thus, this 
maternity dossier stays with you.

  

Required during the postnatal period:
 

The bed must be a minimum of 70cm high, 
measured from the top of the mattress.
Bed risers can be borrowed from us, free of 
charge.

  Digital thermometer
  2 soap dispensers (in bathroom and 
    kitchen)
  Peddle bin and bags in the bathroom
  Bucket to fill the bath
  Wide necked bottle or measuring jug
  1 toilet roll
  Sufficient underwear, nightwear and 
    bedding for the new mother

Maternity pack:
  2 packs of sanitary towels
  2 packs of maternity sanitary towels
  1 pack of cotton wool
  2 boxes of sterile gauzes 16/6
  1 bottle of alcohol 70%
  1 roll of Leukopor
  Navel clamp
  10 cellulose mats
  Bed cover
  Maternity mattress
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What to do when labour begins?

The birth can take place at home or in the 
hospital. The home birth will be guided by a 
midwife and the maternity nurse will assist. 
A polyclinic birth is actually a “relocated 
home birth” in the hospital.

If you give birth in hospital for medical 
reasons, the birth will be guided by a 
gynaecologist and a hospital nurse will 
assist. The medical indication applies to the 
birth and if everything runs smoothly, you 
can continue the postnatal period at home.

For a home birth:
It is desirable to contact us in time to give 
assistance at the birth.
The midwife determines when it is time for 
the maternity nurse to come and will call to 
inform us. We ensure that a maternity nurse 
will be with you within 45 minutes, to assist 
with the birth.

If you need to go to the hospital unexpec-
tedly during the home birth, the maternity 
nurse will ensure that everything is cleaned 
up.

Thus, with a medical related birth, it is still 
necessary to arrange maternity care. It is 
also possible to receive care after the baby 
has been in an incubator. This is a set 
amount of hours determined by the health 
insurer.
The number of hours and the compensation 
of these hours differ per health insurer. Ask 
your health insurer.

When the pregnancy checks have been 
carried out by the gynaecologist and you 
give birth for medical reasons, it is impor-
tant that you inform the midwife for the 
medical assistance needed during the 
maternity period at home.

For a hospital birth:
We would like to be called (between 7:00 – 
22:00) after your baby has been born, even 
if you are not yet sure when you will be 
going home. We will then able to take this 
into account when making our care plan.

Place of birth

 

Keep up on the latest news!
Scan the QR-code and like us 

on Facebook
/KraamcentrumDAT

Hospital bag
Whether you would like to give birth at home or would rather have a hospital birth, having 
a hospital bag ready is important. It is handy and necessary to have everything to hand if 
you know you are going into hospital. Ensure that your bag is ready in week 35 of your 
pregnancy at the latest!
Even if you are having a home birth, you may be sent to hospital by the midwife. 
See below to check you have everything in your bag:

         For the baby:  For the mother:
 

     2 sets of clothes     Health insurance card
     Rompers      Blood group card, if required
     Jacket     Documentation from the midwife
     2 Hats     Comfortable nightwear
     Blanket      Underwear
     Maxi Cosi    Warm socks and slippers
        Bathrobe
      Clothing 
      Toiletries 
      Mobile telephone and charger
      Camera / video camera



87

Thus, with a medical related birth, it is still 
necessary to arrange maternity care. It is 
also possible to receive care after the baby 
has been in an incubator. This is a set 
amount of hours determined by the health 
insurer.
The number of hours and the compensation 
of these hours differ per health insurer. Ask 
your health insurer.

When the pregnancy checks have been 
carried out by the gynaecologist and you 
give birth for medical reasons, it is impor-
tant that you inform the midwife for the 
medical assistance needed during the 
maternity period at home.

For a hospital birth:
We would like to be called (between 7:00 – 
22:00) after your baby has been born, even 
if you are not yet sure when you will be 
going home. We will then able to take this 
into account when making our care plan.

Advice for the baby’s checklist

Below you can find advice for the things that you 
will need at home for the baby.
If you have any questions about this list, please 
do not hesitate to call us.
 
  Crib or cot (slats 6...7 cm)
  Changing table with changing cushion
  4 pillow cases or hand towels
  Bad + stand, a tummy-tub, if required
  Nappy bin or peddle bin with bags (if using 
    disposable nappies)
  Flannel mattress protector
  3 top sheets
  3 bottom sheets
  1 blanket, folded double
  6 rompers size 50/56
  4 sets of clothing
  Jacket and hat
  Disposable nappies or 24 hydrophilic nappies
  Wipes to clean the bottom
  2 metal hot water bottles (seamless with a 
    screw top)
  Cream for the bottom, soap-free wash gel
  Soothing or medicinal bath oil
  Digital thermometer (not an ear thermometer)
  9 to 12 hydrophilic nappies
  6 hydrophilic flannels
  10 to 12 burp cloths
  Comb and brush
  3 baby capes
  Small pot of Vaseline  

For bottle feeding
  2 bottles with teats
  Bottle brush

Tips for the postnatal period

Cot/crib preparation
In principle, the maternity nurse will make 
the cot/crib in the correct manner.

The crib/cot will be made at the foot end.
Attention! The use of a bumper cushion 
and a hittepit (heated pad) are not recom-
mended.

Questions about the care and development 
of your baby will be answered by the 
maternity nurse as much as possible. She 
will support you with the care and feeding 
of your baby to ensure that the transition to 
the normal family situation goes as 
smoothly as possible.
 

Below are some reminders for when the 
maternity nurse is no longer present:

Crying
When your baby is crying, the following 
advice may help:

   change nappy
   check temperature
   hold and cuddle
   feed
   burp
   talk softly and try to make eye contact
   lay on your bare chest
   ensure for quiet surroundings

Colic
It can be very frustrating if your baby is 
suffering from colic. There are several 
things you can do to minimize the 
chance of colic or to ease the cramps.

  When you prepare a bottle, stir the 
    bottle instead of shaking it. 
    This prevents air entering the bottle.
  Hold your baby more upright and rub 
    the back.
  A warm cloth on his/her stomach can 
    sometimes work wonders.
  During the feed, make sure that your 
    baby does not take in gasps of air by 
    ensuring that there is always milk in 
    the teat.
  You can carry your baby with his/her 
    stomach resting on your arms/hands.
  Putting your baby in a warm bath can 
    often have a calming effect.
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Temperature
The temperature of the 
baby is checked 
according to the 
instructions of the maternity nurse. The 
temperature should be between 36,5C and 
37,5C. Appropriate measures will be taken 
if the temperature is too low or too high.

Nail care
You should not cut your baby’s nails too 
short because the nail is still attached to 
the skin and it is easy to cut the fingers. 
You can file them with a cardboard file. It is 
best to file them in one direction to avoid 
damaging the nails.

Breastfeeding
Before feeding, please wash your hands. 
Only give extra milk if it has been agreed.

In the beginning, it is advised to let the 
baby drink from both breasts. This is in 
order to get the breastfeeding started. 

You can find more information at: 
 
 

Vereniging Borstvoeding Natuurlijk (VBN)
Tel. 0343 - 576 636
www.vbn.borstvoeding.nl

La leche League
Tel. 0111 - 413 189
www.lalecheleague.nl

Lactation consultant
We have our own lactation consultant. 
She can offer you all the support in breast-
feeding before, during and after your 
pregnancy. She has a free, daily consultati-
on hour.

Bottle feeding
Milk is prepared per bottle.
Leftover milk should be thrown away.
The amount consumed will be noted in the 
maternity care dossier.

Filling the hot water bottle
Refill the hot water bottle(s) every 4 hours.
Let the hot water bottle overflow with 
boiling water.
FIRMLY tighten the lid and then dry.
Roll the hot water bottle over the work 
surface to check for leaks. Put the hot 
water bottle in the hot water bottle cover 
with the top facing down. Put the hot water 
bottle between two blankets with the top 
facing down. Place it a hand width away 
from the baby.

Baby changing
Remove faeces from the bottom with baby 
wipes. Rub baby cream on the bottom.
Put on a new nappy (must not pinch but 
also not too loose).
Make a record of faeces and urine nappies.
Put cotton nappies with faeces in a bucket 
with cold water.
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Work area of Kraamcentrum DAT

If you have any questions, uncertainties or would like to request an information pack, you 
can contact us during office hours. This can be by post, telephone or email or 
you are of course welcome to come into one of our branches. 
Our staff will be happy to help!

If you have any uncertainties about medical matters, you can contact the 
doctor or your midwife. For all other matters, you can always contact the 
24 hour contact number of Kraamcentrum DAT in your region:
 
    Midden- en West-Brabant    0165 - 34 13 34
  Drechtsteden                          0180 - 69 00 06
  Voorne-Putten / Goeree-Overflakkee 0181 - 64 51 00  
  Zeeland / Schouwen-Duiveland  0118 - 44 19 40
  Zeeuws-Vlaanderen     0115 - 53 15 72

We provide maternity care throughout South-West Holland and have offices in Roosendaal, 
Breda, Barendrecht, Spijkenisse, Puttershoek, Geervliet, Vlissingen, Middelburg and Som-
melsdijk. We have more offices in our work area, meaning our regions stay small and you 
will have a maternity nurse from your area. This means that, to us, you are not a number!

o�ce located of 
Kraamcentrum DAT
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Naturally, you can also visit us!

Visiting address West-Brabant:
Kraamcentrum DAT
Roemer Visscherlaan 15-17
4707 BX Roosendaal
0165-34 13 34

Bravis Ziekenhuis Roosendaal
Zorgpoort ingang 2
Boerhaavelaan 25
4708 AE Roosendaal
0165-39 68 51

Visiting address Voorne-Putten:
Kraamcentrum DAT Voorne-Putten
Kerkstraat 18
3211 AS Geervliet
0181-64 51 00

Steunpunt Spijkenisse
Noordeinde 20
3201 AL Spijkenisse
0181-69 97 65

Visiting address Drechtsteden:
Kraamcentrum DAT Drechtsteden
Avenue Carnisse 245
2993 ME Barendrecht
0180-69 00 06

 

   Head office & Postal address
   Kraamcentrum DAT     
   Roemer Visscherlaan 15 – 17  
   4707 BX Roosendaal
 

   Available from 8.30 tot 17.00 uur

   Tel: 0165 - 34 13 34
   Fax: 0165 - 34 39 45
  

   info@kraamcentrumdat.nl
   www.kraamcentrumDAT.nl
 

Visiting address Zeeland:
Kraamcentrum DAT Zeeland
Paul Krugerstraat 76
4381 WH Vlissingen
0118-44 19 40

Kraamcentrum DAT Zeeland
Schenge 4
4335 XS Middelburg
0118-44 19 40

Visiting address Goeree-Overflakkee:
Kraamcentrum DAT
Langeweg 29
3245 KE Sommelsdijk
0187-47 70 70

Visiting address Hoeksche Waard:
Kraamcentrum DAT Hoeksche Waard
Laning 10e
3297 TB Puttershoek
078 – 676 06 76

Visiting address Midden-Brabant:
Dit Winkeltje
Torenstraat 7b
4811 XV Breda
076-515 47 23


